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FML Insurance Services Limited 
Roots Hall House, 16-22 West Street, Southend on Sea, Essex, SS2 6HJ 

Tel: (01702) 437800          Fax: (01702) 437788 
www.bouncy-castle-insure.co.uk 

Reg. No.: 02931167 

 

 

TYPE:   Play Equipment Hire Scheme  

 

INSURED:  Richard Howard     

t/a Bouncy Parties 

35 Deriwent Drive 

Orpington 

Kent 

BR5 1EN 

 

BUSINESS  

DESCRIPTION:  Owner and Operator of Leisure Equipment. 

    

PERIOD:  Losses occurring on risks attaching during the period 

12 months from TBC  

 

INTEREST Section 1a) Public Liability - £1,000,000 any one 

& SUM INSURED:                    occurrence/ Unlimited    INSURED 

 

 Section 1b) Products Liability - £1,000,000 any one 

                   Occurrence in the aggregate   INSURED 

 

Section 1c) Employers Liability - £10,000,000 any one  NOT INSURED  

          occurrence/ Unlimited  

 

Section 2) Damage to equipment –  

     All Risks of Physical Loss or Damage    NOT INSURED 

          

 

SITUATION:  Anywhere in the United Kingdom  

 

CONDITIONS:  1) Inflatable Clause as per policy wording 

  

2) The laws of England and Wales govern this contract and any 

claim recoverable hereunder. 

 

3) This quotation is valid for 30 Days Only 

 

   4)  Bungee Run Warranty: 

 

It is hereby warranted that when a Bungee Run is hired out, it must 

be accompanied by the insured or an appointed representative 

of the insured who must have adequate training and 

competence in handling the equipment. 

 

5) Inflatable Slide Warranty: 

 



 

3 

 
a) It is hereby warranted that whenever a slide with a platform 

height exceeding 3.0 m or 10ft is hired out, it must be 

accompanied by the insured or an appointed representative 

of the insured who must have adequate training and 

competence in handling the Slide 

 

b) It is hereby warranty that whenever a slide with a platform 

height exceeding 6.0 m or 20ft is hired out, it must be 

accompanied by the insured and an appointed 

representative of the insured who must have adequate 

training and competence in handling the slide. One person to 

monitor the top of the slide and one person to monitor the 

bottom of the slide. 

 

 

6) Licence Premises Extension: 

 

It is hereby noted and agreed that the hire to and /or use of such 

equipment to Licensed venues will be: 

 

a) Not More than eight consecutive days in any hire contract 

 

And 

 

Such hires are limited up to four times in any one period of 

insurance to the same client and/or location and/or venue, for 

any item as listed on the Schedule attaching to the policy 

 

b)  Excluding Nightclubs and premises holding late night license  

     extension where there is a dance floor and dancing is allowed  

    or permitted. 

 

7) Sumo Suit Warranty, It is hereby warranted that: 

 

a) Male and Female participants must not compete against each 

other. 

 

b) Children under the age of 16 may only compete against 

children of the similar age and size. 

 

c) The competition ‘ring’ if set up on concrete and / or car park or 

similar surface must have: 

 

i) Safety crash mats, made from high density flame 

retardant foam and flame retardant PVC. Mats must be a 

minimum of 2 inches in thickness. 

 

ii) Provide air cushions or air beds and / or additional mats 

to supplement the actual ‘ring’ to prevent injury to 

combatants, when pushed out of the ‘ring’. 

 

d) The ‘ring’ must have a clearance of a minimum of 2 metres 

from the edge to any walls, obstructions and / or obstacles. 
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e) All protective clothing and / or apparatus must be secured 

properly in accordance with the manufacturers specifications.  

 

8) Your Policy excess is payable immediately upon the notification 

of each and every claim received from a third party. If the claim is 

a Nil claim, or is closed within 12 months of notification, the insured 

will be refunded by the Insurers.   

 

EXCLUSIONS:  Employers Liability  

 

CLAIMS:  None in last 5 years 

 

INFORMATION:   

 

Item no. Child or adult Type of equipment         Dimensions 

1 Both Bungee Run  

2 Both Gladiator Duel  

3 Child Obstacle Course 50ft 

4 Child Obstacle Course 35ft 

5 Adult Sumo Suit Set  

6 Child Inflatable Slide TBC 

7 Child Bouncy Castle TBC 

8 Child Bouncy Castle TBC 
9 Child Bouncy Castle TBC 
10 Child Bouncy Castle TBC 
11 Child Bouncy Castle TBC 
12 Child Bouncy Castle TBC 
13 Both Bouncy Castle TBC 
14 Both Bouncy Castle TBC 
15 Both Bouncy Castle TBC 
16 Both Bouncy Castle TBC 
17 Child Soft Paly Shapes  
18 Child Ball Pit TBC 

19 N/A Candy Floss Machine  
20 N/A Pop Corn Machine  
21 N/A Bubble Machine  

 

PREMIUM:   £692.87 

 
        
Excess  Section 1)  i)   £500 in respect of ALL claims including COST EXPENSES 
  

 ii)   Rising to £500 in respect of Bungee Runs wrecking balls  

       and surf simulators.   
 

Section 2)  NOT INSURED  
 

 

 

 

 

 

SUBJECT TO: Underwriters acceptance 
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In the unlikely event that you receive a cheaper quote elsewhere, please let us know as 

we will gladly try to beat it. 

 

 

All premiums are minimum and deposit NON REFUNDABLE inclusive of Insurance Premium 

Tax and £30 policy fee.  

 

 

(Cheques payable to FML Insurance Services Ltd) 

 

 

INSURER:  Albion Insurance Company Limited 

 

 

 
Part of this insurance policy is placed with Albion Insurance Company Limited (Albion), a company 

incorporated in Barbados.  Albion only provides insurance cover through UK insurance intermediaries who are 

authorised and regulated by the Financial Services Authority (FSA).  Albion itself is subject to domestic insurance 

regulations in Barbados under the Office of the Supervisor of Insurance, and the service provided to You by 

your intermediary will be conducted in accordance with the FSA’s rules and regulations.  Both the Supervisor of 

Insurance in Barbados and the FSA in the UK are members of the International Association of Insurance 

Supervisors.   

Your intermediary will be party to the Financial Services Compensation Scheme and the Financial Ombudsman 

Service.  The Financial Services and Markets Act 2000 does not apply to this insurance contract and as such 

Albion itself is not party to their compensation scheme, however in the event of any financial failure by Albion 

these matters are to be directed to the Office of the Supervisor of Insurance in conjunction with the Corporate 

Affairs & Intellectual Property Office, who are guided by the provisions of the Insurance Act and Companies 

Act of Barbados.  If you have any complaint with Albion that cannot be resolved it can be referred to the 

Office of the Supervisor of Insurance.  Further details, if appropriate will be provided during the complaint 

process. 

 

 

 

 

 

 

 

 

 

 

 

IMPORTANT 

We have detailed the principal policy conditions, terms, restrictions warranties and 

excesses within your quotation; a full policy is available on request. 
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PREMIUM OPTIONS 
 
F I �A � C E

O P T IO � S :

1 ) O ne  full  p a ym e n t of  £6 92 .8 7

2 ) S p lit ov e r 2 m on ths

3 ) P r e m iu m  c a n be  p ai d by  a 25 %  D e po sit of ( B )

M a de  pa y a ble  to  F M L  In sur a n c e S e r vic e s  L td

T he  b al an c e  of (A - B )
to  b e  p a id  by S ta n din g O r de r  pa ym e nts  o f
( In c lud e s inte r e st o f @ % (a p r 31 .5 0 % ) )
F ir st in sta lm e nt du e  ap pr o xim a te ly 7 d a ys f ro m  in c ep tio n,  the n  at  m on thly  inte r va ls  

£1 73 .2 2

£3 8.9 7 7 .5
£7 9.80

£5 19 .65
7

P r e m iu m  C a n  B e  P a id  B y:

  
IMPORTANT NOTICE 

 

PREMIUM: The premium is Minimum and Deposit, if applicable. In the event of 

a mid-term cancellation or lapse or default there is NO return 

premium and you are liable for the full amount to the Finance 

Company in accordance with the Agreement you have signed 

under the Consumer Credit Act 1974, legally binding you to the 

agreement. 

 

 

 

CARD PAYMENTS: Payments made by Credit Card will carry a 2.55% charge. 

 

 Payments made by Debit Card will carry a £0.40 charge. 

 

 

FINANCE:  Finance is offered subject to approval of credit assessment and all 

instalments being honoured on the due dates. Should your bank 

for any reason not honour any payment, the Underwriters reserve 

the right to cancel the cover without further notice, and you will be 

liable for all outstanding monies owed to your Finance Company. 
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Please note that this is only a summary & does not contain the full terms and conditions 

of the insurance contract which can be found in the policy document. 

 

The Issuer 

 

This policy is underwritten by Albion Insurance Company Ltd, registered at St James 

House, Second Street, Holetown, St James, Barbados, BB24016. 

 

Type of Insurance and Cover 

 

Employers Liability – This section indemnifies the insured for any legal liability incurred 

arising from bodily injury sustained by an employee occurring during the period of 

insurance and in the course of the business. 

 

Public Liability – This section indemnifies the insured for any legal liability incurred for 

death or bodily injury (other than to employees) and/or loss of or damage to property 

occurring during the period of insurance and in the course of business. 

 

Products Liability – This section indemnifies the insured for any legal liability incurred for 

death or bodily injury (other than to employees) and/or loss of or damage to property 

occurring during the period of insurance and in the course of business arising from any 

product, services or goods sold or supplied. 

 

Standard Extensions 

 

• Wide definition of Insured Person and Business Description 

• Legal Fees and Expenses incurred in connection with the defence of a claim 

• Health & Safety at Work – Legal Defence Costs 

• Compensation for Court Attendance 

• Unsatisfied Court Judgements  

• Defective Premises Act 

• Leased Premises 

• Contingent Motor Liability 

• Data Protection Act 

 

Significant and unusual exclusions or limitations 

 

• Hazardous Works (unless specifically endorsed) 

• Pollution and Contamination other than sudden and accidental 

• Offshore Work 

• Goods in the care, custody or control of the Insured and/or property being 

worked upon and any property held in trust or on commission or on sale or return 

basis 

• The use of heat (including soldering, blow lamps, welding or cutting equipment) 

unless specifically agreed by the Company and endorsed on the quotation 

accordingly 
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• Fungus, Mould, Mildew or Component building materials which are a hazard to 

human health 

• Deliberate Acts 

• Professional Indemnity 

• JCT Clause 21.2.1 or similar clause with same intent 

• Fines, Penalties & Liquidated Damages, punitive and Exemplary Damages 

• Vessels and Craft 

• Defamation 

• Terrorism Exception/Limitation  

• Territorial Limits restricted to Great Britain, Channel Islands & Isle of Man, other 

than for non manual activities, unless specially agreed by Albion Insurance 

Company Ltd. 

  

Period of Insurance 

 

The period of insurance coverage will be for 12 months unless shown differently on the 

quotation attached. 

 

Cancellation Rights 

 

The customer is entitled to cancel this insurance cover prior to the expiry of 14 days from 

the latter of; 

 

a. The day of conclusion of the contract 

b. The day on which the customer receives the product information from the broker 

who has contact with the customer 

 

In the event that the customer does cancel the policy in accordance with the above, 

you will within 30 days of cancellation be entitled to a refund of any premium paid less 

an amount calculated on a rateable proportion in respect of the unexpired cover. 

 

Albion Insurance Company Ltd may cancel this policy by giving you at least 7 days 

notice at your last known address. We will refund the appropriate proportion of your 

premiums. 

 

How to make a claim 

 

For a fast and efficient claims service to our loss adjusters including reporting incidents, 

please call FML Insurance Services Ltd on 01702 437800. 

 

You must not settle, reject negotiate or agree to pay any claim without Albion’s written 

permission. 

 

Premium Payable 

 

The total premium payable is as per the quotation provided which is attached to this 

document. Insurance Premium Tax at the rate of 5%, which is imposed by HM 

Government, is compulsory and payable in addition to the insurance premium shown. 

Any policy fees are separately shown on the insurance quotation. 

 

 

 

 
 

THIS IS A SUMMARY OF COVER ONLY.  THE FULL TERMS AND CONDITIONS 

RELATING TO THE POLICY ARE SHOWN IN THE POLICY WORDING, 

AVAILABLE ON REQUEST 
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STATEMENT OF FACT 

 

Please read the following information carefully. 

 

The Statement of Fact forms the basis of this insurance contract. All equipment owned, 

operated and to be covered under this policy is listed on this Statement of Fact. 

Operation or hire of any equipment not listed in this Statement of Fact could affect the 

validity of any claim made under this policy. 

 

Please note that non-disclosure or misrepresentation of a material fact will entitle Insurers 

to void any insurance granted. (A material fact is one likely to influence acceptance or 

assessment of this policy by insurers. If you are in any doubt as to what constitutes a 

material fact you should consult FML Insurance Services Ltd.) 

 

If any of the facts in this statement are incorrect you must notify FML Insurance Services 

Limited as soon as possible and, in all circumstances, within thirty days from the date of 

inception.  Failure to advise that the facts in this statement are wrong could result in the 

invalidation of the policy. 

 

Upon payment of the premium requested and subject to the Statement of Fact not 

being rejected by you, you are accepting the insurance offered on the terms contained 

in the Statement of Fact, the quotation being offered to you by FML Insurance Services 

Limited. 

 

GENERAL DETAILS 

 

Neither You or any director or partner involved with the Business or any other business:- 

 

1. Have ever been declared bankrupt or insolvent. 

2. Have ever been convicted of or charged (but not yet tried) or been given an 

Official Police Caution in respect of and any criminal offence other than a 

motoring offence. 

3. Have ever had any previous insurer decline a proposal, refuse to renew a policy 

or impose special terms or conditions. 

4. Have ever been convicted during the past 5 years of any offence relating to the 

Health and Safety of your employees or members of the public in connection 

with your business. 

5. Is a Travelling Showman and/or a member of the Showman’s Guild 

6. Is a Licensee 

7. Do not provide equipment at Nightclubs and premises holding a late night 

licence extension where there is a dance floor and dancing is permitted.  

 

Failure to disclose correct information can lead to the policy being rendered null 

and void. 

 

 

If you are satisfied that, to the best of your knowledge and belief this is a true Statement 

of Fact, you need take no further action. If you cannot agree to any of these facts 

please contact FML Insurance Services Ltd. 
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Financial Services Authority (FSA) - Disclosure 

 

 

 

 
Compliance  

 

From our infancy it was imperative to us that we offered ourselves up as a truly 

transparent operation satisfying all legal and regulatory requirements in our chosen 

profession.  

 

With effect from 14th January 2005 our business transactions with you and ALL of our 

clients are regulated by the FSA. All Insurance Brokers/Intermediaries need to be 

approved by the FSA and ensure that they make the following disclosures before the 

commencement of any contract with you:-  

 

 

• FML Insurance Services Ltd is authorised and regulated by the Financial Services 

Authority No. 309970. This can be checked on the FSA website – www.fsa.gov.uk 

 

• We offer advice usually from a fair market analysis but for specific risks this may be 

a limited number of insurers or even a single insurer.  

 

• Our services are normally paid for by the insurer but if a fee is to be charged we 

will inform you within our Premium Summary. 

 

• FML Insurance Services Ltd is 100% owned by working directors. 

 

• Should you need to complain please contact the compliance officer at our 

office. Should we be unable to satisfy your complaint, you are entitled to refer 

your complaint to the Financial Ombudsman Service (Refer to complaints 

procedure at back of report). 

 

• We are covered by the Financial Services Compensation Scheme (FSCS). Further 

information is available from the FSCS. 

 

• We have provided you with a copy of our Terms of Business (TOBA) within this 

document and in our original meeting to provide you with further detailed 

information including your informed consent to our TOBA.  

 

 

Please do not hesitate to contact us if you require any clarification in respect of the 

above. 
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FML Insurance Services Ltd - Service Standards 

 

 
We have noted below the service standards that FML Insurance Services Ltd will ensure 

are the worst – case scenarios throughout your relationship with our Brokerage. We will 

tailor other service standards that are important to you and your business, specifically to 

your needs & demands and in line with your industry requirements. 

 

 

New Business 

 

• Full Policy documentation to clients within 28 days of receiving the fully 

completed proposal form 

• Employers liability certificate within 7 days of cover attaching 

 

 

Administration  

 

• All correspondence received, to be actioned within 24 hours 

• Telephone calls returned same day 

• Contractor questionnaires, verifications of insurance and the like to be completed 

and returned the same day 

 

 

Claims  

 

• Written acknowledgement of a claim being notified to us within 24 hours 

• FML appointed loss adjuster to make contact within 48 hours of notification 

(where applicable) 

• FML will arrange for an inspection of motor vehicles within 48 hours 

• In respect of motor claims, inspections to be completed within 5 working days 

• FML will arrange for insurers to issue settlement cheques within 7 days of quantum 

being agreed 

• Fully updated claims reports available on request 

 

 

 Renewals 

 

• Renewal documentation to clients within 14 days of renewal (28 days if we have 

recommended and you have accepted an alternative insurer) 

• Employers liability certificate within 7 days of renewal 

• Client register within 3 days  

• Renewal discussions to commence at least 28 days in advance of renewal date 

 

 

All others service standards will be specifically agreed with you prior to contracts 

commencing. 
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COMPLAINTS PROCEDURE 

 

 
FML Insurance Services Ltd is committed to providing a high standard of customer service to all our 

customers.  In the unlikely event of a complaint we will do everything possible to ensure it is dealt 

with quickly and fairly. If you do feel that you have cause to complain, in the first instance please 

contact our Compliance Officer either by telephone on 01702 437800 or in writing to our office 

address. 

 

We will acknowledge your complaint within three working days of receipt and explain how we are 

intending to handle it.  

 

If we believe that the complaint does not relate to the activities of FML Insurance Services Ltd we 

will inform you in writing within five working days of receipt of the complaint and where possible 

provide details of to whom the complaint should be directed. 

 

Whilst we will endeavour to investigate all complaints immediately, we undertake to give you a 

written response to your complaint within twenty working days or, if further time to investigate the 

complaint is required, to update you on progress and agree timescales for resolution. 

 

If the complaint is not resolved within eight weeks from the date of receipt we will write explaining 

that we are not in a position to make a final response.  We will give reasons for the delay and 

indicate when we expect to provide a final response. 

 

If you are an eligible complainant, we will advise that you may refer the matter to the Financial 

Ombudsman Service (FOS) and will enclose a copy of the FOS explanatory leaflet.  The leaflet 

outlines full details of the eligibility to refer a complaint. 

 

The FOS can be contacted on 0845 080 1800 or at the following:- 

 

• FOS, South Quay Plaza, 183 Marsh Wall, Docklands, London E14 9SR 

• www.financial-ombudsman.org.uk 

 

The FOS cannot consider a complaint if contacted:- 

 

• Less than eight weeks after the date of the complaint was received and a final response 

has not been given; 

• More than six months after the final response; 

• More than six years after the event being complained about occurred. 

 

If you are not an eligible complainant and should you remain dissatisfied, you may have the right 

to refer the matter to an Approved Dispute Resolution Facility.  We can provide details on request. 

 

Definitions: 

 

Eligible: Those who have a customer or potential customer relationship with FML Insurance 

Services Ltd who are either a private individual, a business with annual turnover 

less than £1m when the complaint was made, a charity of annual turnover less 

than £1m when the complaint was made or a trustee of a trust with a net asset 

value of less than £1m when the complaint was made. 

 

Complaint A complaint is any expression of dissatisfaction, whether oral or written, and 

whether justified or not, from or on behalf of an eligible complainant about FML 

Insurance Services Ltd provision of or failure to provide a service. 

 


